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1. Applicability 

 a. These terms and conditions apply to and form part of all current and future offers, contracts and 
other activities that are intended to have legal consequences and which involve Jeroen Duenk, Equine 
Osteopath, (registered in the trade register of the Chamber of Commerce under number 57708444) 
or its owner(s) or director(s) or one of its owners(s) or director(s), henceforth referred to as "the care 
provider", as well as to all consequences of the above.  

b. Any deviations from these general terms and conditions are valid only if they have been explicitly 
agreed in writing by the parties. The customer cannot derive any rights pertaining to future contracts 
from such an explicitly agreed written deviation.  

c. Other general terms and conditions, including those of the customer, however stated or named, do 
not apply to the legal relationship between the parties and are rejected in advance. 

 

2. Terms 

For the purposes of this contract, the following terms should be understood to mean:  

a. Care provider: a therapist (whether a natural person or a legal entity) affiliated to one (or more) 
recognized professional organization(s) named CAT;  

b. Contract: a (treatment) contract entered into by the care provider and the customer; 

c. Parties: the care provider and the customer; 

d. Wkkgz: Wet kwaliteit klachten en geschillen zorg, the Dutch Healthcare Quality Complaints and 
Disputes Act.  

 

3. Acceptance of offers  

All offers made by the care provider are non-binding and revocable, even if they quote a period 
during which the offer remains in force. In the case of information provided verbally, an offer is 
deemed to have been made only once it has been confirmed in writing by the care provider.  
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A contract is formed when the customer accepts a price quotation in writing or verbally confirms his 
or her agreement with a price quotation. If the customer makes any changes to the price quotation, 
the contract does not come into effect until the care provider has agreed to these changes in writing.  

A contract may cover either one single treatment or a course of treatment. 

 

4. Duration of contract and dissolution  

a. Unless otherwise stipulated in the contract, a contract is entered into for the duration of a course 
of treatment or for one single treatment. At the end of the agreed contract period, the contract may 
be renewed by explicit or tacit agreement between the two parties. 

b. Without prejudice to the right to compensation for costs, damages and interest, each party is 
entitled to dissolve the contract with immediate effect by registered letter without recourse to the 
courts if;  

- the other party fails to comply with one or more of its obligations and still fails to comply with its 
obligations within a time limit set in a registered letter, unless the failure or failures is or are of such a 
nature or of such lesser importance that it or they does or do not reasonably justify the dissolution of 
the contract; 

- the other party files for bankruptcy or is declared bankrupt or applies for or is granted a suspension 
of payments, or measures are taken indicating that the other party’s company is on the point of 
closing down or ceasing to trade.  

c. Any right by the customer to offset any amounts owed to the care provider against any amounts 
owed by the care provider to the customer is expressly excluded. The care provider is at all times 
entitled to offset any amounts that the customer owes to the care provider against any amounts that 
it owes to the customer.  

 

5. Cancellation 

a. Any appointment made under a contract may not be cancelled later than 48 hours before the 
agreed time of the appointment in question. 

b. The following conditions apply to the cancellation of appointments: 

 - In the event of cancellation no later than 48 hours before the agreed time of an appointment, the 
customer will not be charged any fee.  

- In the event of cancellation later than 48 hours but no later than 24 hours before the agreed time of 
an appointment, the customer will be charged 50% of the agreed fee.  

- In the event of cancellation later than 24 hours before the agreed time of an appointment, the 
customer will be charged 100% of the agreed fee.  

 - If an appointment is postponed to a later date at the customer’s request, the customer will not be 
charged a fee if the appointment is postponed no later than 48 hours before the time agreed of the 
appointment. If an appointment is postponed later than 48 hours before the agreed time, the 
customer will be charged 50% of the agreed fee. If an appointment is postponed later than 24 hours 
before the agreed time, the customer will be charged the full value of the fee agreed. 

Renée
Hier staat in de Nederlandse tekst: ”Enig recht van de client op verrekening van zijn eventuele vorderingen op de zorgaanbieder met welke vordering dan ook van de client op de zorgaanbieder is nadrukkelijk uitgesloten.” Dit lijkt mij vreemd.  Ik denk dat er moet staan dat de klant eventuele vorderingen die hij heeft op de zorgaanbieder niet mag verrekenen met vorderingen van de zorgaanbieder op hem. Met andere woorden:  de klant mag geen vorderingen verrekenen, maar de zorgaanbieder wel, zoals ook in de zin erna staat. Zo heb ik het ook vertaald. 

Renée
Ik denk dat het woordje “tot” hier ontbreekt in de Nederlandse tekst. Het gaat toch om de periode tussen 48 en 24 uur?



 - If an appointment is not cancelled or is not cancelled within the stated time limit, the care provider 
is entitled to charge for the service(s) concerned, without prejudice to his or her right to payment of 
all costs incurred by him or her in this regard. 

 - The care provider is entitled, within reasonable limits, to change a previously scheduled 
appointment.  

 

6. Confidentiality, file management and right of inspection  

a. The care provider will treat all information concerning the customer that he or she obtains in the 
course of performing his or her services as confidential and will not disclose this information to third 
parties, except to the extent that the care provider is obliged to do so or has obtained permission to 
do so. 

b. The care provider will impose a duty of confidentiality as described in Article 1 on his or her 
employees and any third parties engaged in the performance of his or her services. 

c. The care provider will provide reports on treatments or treatment processes at the customer’s 
request, with due observance of the General Data Protection Regulation (GDPR).  

 

7. Force majeure 

If the care provider is unable to discharge his or her obligations under the contract, or cannot 
discharge them either on time or properly due to circumstances that cannot be attributed to the care 
provider, including but not limited to: the interruption of business operations at the care provider’s 
organization, illness of one or more of the persons responsible for performing the contract, etc., the 
care provider’s obligations will be suspended until he or she is able to fulfil these obligations. 

 

8. Invoicing and payment 

a. All prices are denominated in euros (€). All prices include VAT or sales tax, unless it is explicitly 
stated that VAT or sales tax is not included. 

b. Private customers must immediately pay the therapist or naturopath for any services provided, as 
soon as the services in question have been provided and upon presentation of an invoice. 

c. Services provided to customers who are not private individuals will be invoiced by the care provider 
as agreed. 

d. Invoices are based on the fees and numbers of treatments agreed by the parties at the start of the 
treatment or course of treatment. 

e. Unless otherwise agreed in writing, the customer must pay the care provider within 14 days of the 
invoice date, without any right of setoff.  

f. If there is an increase in one of more price factors after the date on which the contract is formed, 
the care provider is entitled to increase the agreed price accordingly. 

g. The care provider is entitled to increase the agreed price each year. 
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h. If the parties have agreed on a treatment trajectory, they may agree in writing to payment being 
made in instalments. 

i. The customer is automatically in default without notice of default being required if the time limit 
for payment is exceeded. The care provider is entitled to suspend his or her obligations to perform 
services with effect from the date on which the time limit ends. The care provider will inform the 
customer in good time of the suspension of his or her services. The customer will be charged interest 
at the statutory rate on the outstanding amount with effect from the date referred to above. The 
customer will also be liable for all out-of-court collection costs. Collection costs include the costs of 
lawyers, bailiffs and debt collection agencies, and are set in accordance with the applicable or 
customary rates. 

 

9. Liability 

a. The care provider is subject to a best-efforts obligation in relation to the performance of his or her 
services. 

b. The care provider does not provide any guarantees, medical or otherwise, nor is he or she in any 
way liable to the customer for any medical or other complications arising either when or after the 
services are performed which are not due to a serious attributable shortcoming on the part of the 
care provider. 

c. The care provider is not liable in any way for any consequential loss or damage. 

 d. The care provider is not liable for any loss or damage caused by the customer’s failure to properly 
follow any advice given by the care provider either verbally or in writing. 

 e. The care provider's liability for any loss or damage arising from the services provided by him or her 
– or, where appropriate by persons not employed by him or her – is limited to the cost of one single 
treatment. 

 f. In all cases, the care provider’s liability is limited either to the amount charged to the customer or 
to the amount covered by the liability insurance taken out by the care provider. 

 g. The care provider is in no way liable for the quality and composition of the aids, supplements, 
medicines, etc. he or she recommends. 

 

10. Applicable law and disputes 

a. The care provider’s services are governed by Dutch law. 

b. Any disputes arising from or related to the services provided by the care provider will be 
adjudicated exclusively by the competent court. 

 

11. Other provisions  

a. If one or more articles of these General Terms and Conditions are declared null and void, this will 
not affect the validity of the remaining articles of these General Terms and Conditions.  

 



DISCLAIMER  

The information currently provided on the website does not constitute a personal treatment plan for 
the visitor. No rights may be derived from the content displayed nor is the owner of the website liable 
for any loss or damage caused directly or indirectly by the information provided on this website. For 
treatment tailored to your own situation, you should consult a regular medical practitioner or a 
therapist accredited by a professional organization recognized by the GAT. The treatments offered on 
the present website are regarded as forms of alternative and/or complementary care. They do not 
replace the diagnosis, care and/or nursing offered by regular healthcare services. The texts on this 
website are copyright-protected and may not be used and copied without the owner's permission. 


